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 As a sector that can increase production capacity, MSEs have a significant 
impact on economic and social progress. However, MSEs still face various 
obstacles, one of which is financial management which is still manual and 
traditional. Lack of understanding and knowledge in financial 
management is the main cause. Using the Theory of Planned Behavior 
(SDG) approach, this study highlights the development of self-efficacy 
beliefs and perceived behavioral control, strengthening the relationship 
between beliefs, attitudes, intentions, and behaviors of MSE actors. The 
purpose of this study is to examine financial management behavior in 
MSEs in Blitar. The method applied is quantitative descriptive. The 
population that is the focus is MSE actors in Blitar, with a total of 2569, 
while the sample taken is 135 business actors. The data analysis methods 
used include descriptive analysis and inferential statistics, with the 
application of the Structural Equation Model (SEM) approach based on 
Partial Least Square (PLS). The results of this study show that Financial 
Attitude, Financial Literacy and Financial Knowledge do not affect the 
Behavioral Intention of business actors. The behavioral intentions of 
business actors are still relatively low in determining financial 
management attitudes because understanding and skills in management 
are also still low. This is because they are more focused on marketing and 
sales.  
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1. INTRODUCTION  
Digitalization growth in the economic sector in Indonesia is projected to reach USD 77 billion in 2022, 
with a predicted increase to USD 130 billion in 2025. This positive impact encourages MSMEs to adopt 
digital transformation, especially in the financial aspect (Anon 2023). The use of financial technology 
(fintech) facilitates digital transactions, practical fund storage, and facilitates MSEs as a requirement 
for funding/business capital (Raharjo et al. 2022) (Lestari et al. 2023). Applications such as BukuKas, 
BukuWarung, MSE Accounting, Creativity, and Moka POS are common solutions for financial 
recording(Aisyah, Aisyah, and Harahap 2023; Grengan et al. 2022; Lestari 2023; Susilowaty and 
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Rukismono 2021; Widyayanti 2020).  Supported by the results of interviews with small business actors 
that because there is no obligation to report finances to certain parties, financial recording is relatively 
less attention. They focus more on marketing and production only. 

Even though some MSEs have switched to digitalization, they still face obstacles in using the 
application. Especially on Android-based applications, making some users prefer manual record-
keeping, because they do not have an accounting education background (Mahrus, Almadia, and Jelita 
2020)(Latifah et al. 2022). However, younger and more productive users tend to have a better 
understanding, so they are more receptive to fintech applications that have evolved (Anggraeni, 
Sumarmawati, and Fardani 2023). This dynamic can have an impact on business financial management 
behavior. The disruption in the average performance of MSEs in India has also affected financial 
behavior in business decision-making (Raveendra et al. 2018). Psychological factors, such as emotional 
(affective) levels, knowledge, and sensitivity to actions, become the dominant factors that influence a 
person's financial behavior (Yuniningsih 2020). Understanding financial literacy, as highlighted by 
(Herdinata 2020), can improve the ability to assess and take appropriate action. 

Therefore, an appropriate education system is needed to change behavior, especially 
business actors, from an early age. The role of stakeholders is crucial in instilling a strong financial 
foundation, preparing them to face the challenges of the business world (Lajuni et al. 2019). By applying 
the Theory of planned behavior, individual interests are influenced by the perception of benefits, ease 
of use, attitudes towards behavior, subjective norms, and behavioral control systems (Alwahidin and 
Jodi Wahyu Prayoga Muin 2022). Results of previous research (Permana and Lutfi 2022) shows that 
income received, experience, and financial knowledge play a crucial role in changing family behavior 
in financial management. The higher the skills and knowledge in managing one's finances, the more 
positive financial attitudes will be encouraged, changing the behavior  of Shopee users (Handoyo 2022). 
So that this study can evaluate the behavior of MSEs in financial management using the SDGs 
approach, and the results are expected to provide policy recommendations for MSE actors, 
associations, related agencies, and financial institutions. This research is supported by previous 
research, namely: 

Table 1. Previous Research 

No 
Name and 

Year 
Heading 

Methods and 
Samples 

Research 
Results 

1 (Milenia 
and Amalia 

2023) 

The effect of financial literacy, financial access and 
growth on micro business financial management on 
Batam city  

Kuantitatif UM, 
2017 - 2021. 

Positive 
 

2 (HC 2022) The role of financial literacy, access to finance, 
financial risk attitude on financial performance: study 
on SMEs Jogjakarta   

Kualitatif, 276  Positive 

3 (Galang 
Prasetyo 

and 
Kurniasari 

2023) 

The influence of subjective norms, financial literacy, 
trust, and government regulation on behavioral 
intention to invest in crypto assets  

Kuantitatif, 149  Positive 

4 (Rai, Dua, 
and Yadav 

2019) 

Association of financial attitude, financial behaviour 
and financial knowledge towards financial literacy: a 
structural equation modelling approach  

Kuantitatif, 394  Positive 

5 (Lajuni et al. 
2019) 

Financial knowledge and modified theory of planned 
behaviour influence on financial behavioural 
intention: a multi-group analysis  

Kuantitatif, 304 Positive 

6 (Paramitala
ksmi, 

Astuti, and 
Aviva 2023) 

Analysis of factors influencing the financial behavior of 
gen Z during the covid-19 pandemic  

Kuantitatif, 1995 - 
2010 

Negative 

 
Based on previous relevant research, financial literacy has the most important role in 

influencing intentions so education is needed in improving performance, investment and decision-
making but not for results (Paramitalaksmi et al. 2023). Meanwhile, the research that will be carried 



         p-ISSN 2088-5342    e-ISSN 2776-3412 

 Int J on Social Sci, Econ & Art, Vol.14, No.1 May 2024: 138-149 

140 

out is to find out Financial Attitude (FA), Financial Knowledge (FK), Financial Literacy (FL) and 
Behavioral Intention (BI) in the use of financial applications for MSE actors in Blitar. 

This study will adopt TPB as a theoretical basis to see how financial attitude, financial 
literacy, and financial knowledge affect behavioral intention. The theory used is an extension of the 
Theory of Reasoned Action (TRA) (Al-Suqri 2015) to meet the needs of the limitations of the original 
model in handling behavior. By using Financial Attitude (Silalahi 2017), Financial Knowledge (Austin 
and MN 2021), Financial Literacy (Islam and Agung 2020) dan  Behavioral Intention (Darmansyah et al. 
2020) then the conceptual framework of the TPB theoretical model is described as follows: 

 
 

 
 

 
 
 
 

Figure 1. Conceptual Framework  

Figure the conceptual framework above, to answer the following research hypothesis: 
 

H1 : Financial Attitude (FA) has a significant effect on  the Behavioral Intention (BI) of MSE actors in using 
financial applications. 

H2 : Financial Attitude (FA) has a significant effect on the Financial Literacy (FL) of MSE actors in using 
financial applications. 

H3 : Financial Knowledge (FK) has a significant effect on  the Behavioral Intention (BI) of MSE actors in using 
financial applications  

H4 : Financial Knowledge (FK) has a significant effect on the Financial Literacy (FL) of MSE actors in using 
financial applications  

H5 : Financial Literacy (FL) has a significant effect on  the Behavioral Intention (BI) of MSE actors in using 
financial applications  

H6 : Behavioral Intention (BI) has a significant effect on the Financial Management Behavior (FM) of MSE 
actors in using financial applications  

2. RESEARCH METHOD 
Data collection method that will be used through questionnaires to find out the use of financial 
applications (Tersiana 2018), to MSE actors in Blitar by using a QR Code scan. Based on data from the 
Ministry of Cooperatives and SMEs (processed by CNBC, 2023), the population of MSEs throughout 
2022 is 2569. The informants involved will be selected based on the purposive sampling method. The 
sample is taken through certain considerations or criteria that have the purpose of making the data 

obtained by the representatives (Sugiyono 2013)(Santana 2023). Based on the formula (Hair et al. 

2011),  
Therefore, a sampling of 135 respondents was obtained from: 
Sample = number of indicators x 5 
= 27 x 5  
= 135 
Meanwhile, the variables and indicators of the research will be tested for validity and reliability before 
being given.  

Financial 
Attitude 

Financial 
Knowledge  

Behavioral 
Intention 

Financial 
Management

Behavior  

Financial 
Literacy  
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Table 2. Research Variables and Indicators 

No Construct  Item Reference 

1 BI BI1 I intend to adopt a finance app in the near future. (S. K. Gupta 
et al. 2023) 

BI2 I am intense in using financial apps in the future 

BI3 I intend to use financial applications when I have the opportunity 

BI4 I can use the finance app if I have access 

BI5 I'm willing to take the time to use a financial app 

BI6 I would recommend others to use 

BI7 I'm going to try using a finance app 

2 FA FA1 I know the risks if finances are not managed  (Rai et al. 
2019) FA2 I always put together a financial plan 

FA3 I create financial records as a basis for decision-making 

FA4 I make the right decisions when managing finances well  

3 FL FL1 I have received training on bookkeeping (Chen and 
Volpe 1998), 
(Buchdadi et 

al. 2020) 

FL2 I prepare financial reports every month 

FL3 I know the documents required to get a bank loan 

FL4 I have the knowledge and can prepare basic accounting bookkeeping  

FL5 I can calculate the cost of loan capital 

FL6 I know the benefits of bookkeeping 

FL7 I have a business savings account 

4 FK FK1 I have cash management knowledge (Atkinson 
and Messy 

2012), 
(Herma 2018) 

FK2 I have credit management knowledge 

FK3 I have knowledge of insurance 

FK4 I have knowledge about investing 

5 FM FM1 I set aside my monthly income for savings and investments  (Al-Mamary 
and Alraja 

2022), 
(Husna and 
Lutfi 2021) 

FM2 I adhere to the spending plan that has been created 

FM3 I do saving for emergencies 

FM4 I have a pension fund  

FM5 I participate in independent insurance 

Research Approach 
The data analysis methods used are descriptive and inferential statistics. Descriptive data analysis is a 
way to describe numerical and statistical data for analysis (Sugiyono 2013). While inferential statistics 
is analyzing data and presented in the form of statistics and data interpretation, then concluded 
(Latifah et al. 2023). 

Data Analysis Techniques 
Analysis Techniques Using SEM with Smart PLS Software with Stages  (Latifah et al. 2023): 

1) Designing structural models by making outer models and inner models. 
2) Constructing the agardied path by paying attention to the exogenous and endogenous 

variables studied. 
3) Converting a path diagram in an equation system 
4) Measure the Inner model estimation using Path Coefficient and Predictive Relevance tests (Q 

Square) 

3. RESULTS AND DISCUSSIONS 
 

Table 3. Characteristics of Respondents 

 Characteristics Responden Sum Percentage 

Gender Law Law 47 34,81 
 Woman 88 65,19 
    
Age <= 19 years old 1 0,74 
 20 -34 years old 76 56,29 



         p-ISSN 2088-5342    e-ISSN 2776-3412 

 Int J on Social Sci, Econ & Art, Vol.14, No.1 May 2024: 138-149 

142 

 Characteristics Responden Sum Percentage 
 35 – 49 years old 45 33,33 
 >50 years 13 9,63 
    
Sales Turnover/year <300 million 128 94,81 
 300 million-2.5 billion 7 5,19 
    
The Devil's Hand City 58 42,97 
 Blitar Regency 77 57,04 
    

Meanwhile, the type of android-based financial application used is Ms. Excel although in real 
conditions there are some that are printed first in the form of tables, each period of which is entered 
in the application. 
 

 
Figure 2. Types of android-based financial apps used 

Instrument Validity and Reliability Test. 

Validity Test. 
This study used 17 instruments with a total of 135 respondents from Micro and Small Enterprises in 
Blitar.  Based on Table 4, the results of the validity test calculation show that the CFA value has a 
loading factor value of > 0.5 so that the questionnaire statement indicator is declared valid (Amanda, 
Suyono, and Diponegoro 2020). 

Table 4. Validity Test Results 

No Variable Question Item Loading Factor Information 

1 BI BI1 0,803 Valid 

BI2 0,859 Valid 

BI3 0,789 Valid 

BI4 0,744 Valid 

BI5 0,916 Valid 

BI6 0,829 Valid 

BI7 0,885 Valid 

2 FA FA1 0,715 Valid 

FA2 0,877 Valid 

FA3 0,907 Valid 

FA4 0,929 Valid 

3 FL FL1 0,798 Valid 
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No Variable Question Item Loading Factor Information 

FL2 0,774 Valid 

FL3 0,724 Valid 

FL4 0,813 Valid 

FL5 0,881 Valid 

FL6 0,758 Valid 

FL7 0,799 Valid 

4 FK FK1 0,897 Valid 

FK2 0,882 Valid 

FK3 0,907 Valid 

FK4 0,929 Valid 

5 FM FM1 0,899 Valid 

FM2 0,900 Valid 

FM3 0,876 Valid 

FM4 0,870 Valid 

FM5 0,802 Valid 

 
Reliability Test 
The results of the questionnaire used as a variable indicator must be tested for reliability or reliability 
using Cronbach alpha and composite reliability statistical tests. A variable can be declared reliable or 
reliable if the cronbach alpha value > 0.70. Meanwhile, the results of the composite reliability test also 
showed a > value of 0.70, meaning that each item could measure every variable used (Abdurrahman 
and Mulyana 2022). 

Table 5. Reliability Test Results 

Variable Cronbach’s Alpha Composite Reliability Information 

BI 0,927 0,941 Reliability 

FA 0,882 0,919 Reliability 

FK 0,907 0,935 Reliability 

FL 0,901 0,922 Reliability 

FM 0,920 0,940 Reliability 

Inner Model 

The evaluation of the structural model was measured from the R2 value for the dependent construct 
and the t-statistical value from the path coefficient test. The higher the R2 value indicates the better 
the prediction model studied. The value of the path coefficient also shows the significance of the 
hypothesis, including the R2 output test, parameter coefficient and t-statistics. On the other hand, a 
hypothesis is declared accepted or rejected from the value of significance between constructs, t-
statistics and p-Values. The estimated value for the path relationship in the structural model should 
be significant, from the T-table value at alpha 0.05 (5%) = 1.978 and compared to the t-count (t-
statistical)  
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Figure 3. Bootstrapping Model 

Uji R Square 

Table 6. R Square Results  
 R Square Adjusted R Square 

BI 0,32 0,304 

FL 0,720 0,715 

FM 0,242 0,236 

 
The evaluation of the structural model was carried out through the R-Square test and the estimation 
of the path coefficient. The results of this test show that there is a relationship between endogenous 
variables and exogenous variables.  The results of R Square were obtained that the variable financial 
literacy showed better results of 0.720 compared to the variables of Behavioral Intention and Financial 
Management Behavior. According to (Afriyanto et al. 2019), result R2 0.715 indicates that the model is 
categorized as good. After the hypothesis test is completed, the next step to calculate the Q-Square 
value is as follows: 

Q-Square= 1 –[(1–R21) x  (1–R22 x  (1–R23)] 
= 1 –[(1–0,032)x (1 –0,720) x (1 –0,242)] 
= 1 –(0,68 x 0,28 x 0,758) 
= 1 –0,144 
= 0,856 

 
The Q-Square value of 0.856 indicates that the diversity of the data described by the research model is 
85.6%, the remaining 14.4% is explained by other factors.  
 

Hypothesis Testing 
Before the hypothesis test, it was known that the value of the T-table value for the confidence level 
was 95% (α of 5%) and the degree of freedom (df) = n-5 = 135–5 = 130 was 1.978. Hypothesis testing is 
done through Bootstrapping values to find out whether there is an influence between exogenous 
variables on endogenous variables.  
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Tabel 7. Test Bootstrapping 

Variable Original 
Sample (O) 

Sample 
Mean (M) 

Standard 
Deviation 
(STDEV) 

T Statistics 
(| O/STDEV |) 

P Value 

BI  -> FM 0,491 0,506 0,085 5,807 0,000 

FA -> BI 0,209 0,214 0,128 1,632 0,103 

FA -> FL 0,242 0,245 0,066 3,681 0,000 

FK -> BI 0,205 0,190 0,160 1,280 0,201 

FK -> FL 0,692 0,691 0,057 12,198 0,000 

FL -> BI 0,228 0,248 0,157 1,451 0,147 

 
Based on the results of the hypothesis test through the Bootstrapping test, it shows that: 
1) The test of the Financial Attitude Variable Hypothesis on Behavioral Intention was 1,632 < T-table 

(1,978). The original sample estimate value is 0.209 which shows that the direction of the 
relationship between the 2 variables is negative, thus H1 is rejected.  

2) The Hypothesis Testing of the Financial Attitude Variable on Financial Literacy was T Count (3,681) 
> T Table (1,978). The original sample estimate value showed a positive value of 0.242 which showed 
that the direction of the relationship between the financial attitude variable and financial literacy 
was positive, meaning that H2 in the study was accepted.  

3) Testing the Hypothesis of Financial Knowledge Variables on Behavioral Intention is T Count (1,280) 
< T Table (1,978). The original sample estimate value of 0.205 which shows that the direction of the 
relationship between the financial knowledge variable and behavioral intention is negative, so the 
H3 in the study is rejected.  

4) The Hypothesis Testing of Financial Knowledge Variables on Financial Literacy is T Count (12.198) 
> T Table (1.978). The original sample estimate value was 0.692 which showed that the direction of 
the relationship between the positive variables, and H4 in the study was accepted.  

5) The Hypothesis Testing of Financial Literacy Variables on Behavioral Intention was T Count (1.451) 
< T Table (1.978). The original sample estimate value is 0.228 which shows that the direction of the 
variable relationship is negative, so the H5 in the study is rejected.  

6) Testing of the Behavioral Intention Variable Hypothesis on Financial Management Behavior was T 
Count (5.807) > T Table (1.978). The original sample estimate value showed a positive value of 0.491 
which showed that the direction of the relationship between the Behavioral Intention variable and 
Financial Management Behavior was positive. Thus the H6 in the study was accepted.  

Discussion 

The Effect of Financial Attitude on Behavioral Intention. 
Financial attitude does not affect behavioral intention. Research shows a difference with (Sari, 
Susyanti, and Salim 2020) and  (Siswanti 2020) which states that a person's financial attitude shapes 
the way of view, a person's attitude in spending, saving and hoarding money which can change at any 
time on certain situations and conditions and is influenced by the intention of the behavior of the 
business owner.  

The Effect of Financial Attitude on Financial Literacy 
Financial attitude has a positive influence on financial literacy. This means that financial literacy is 
understood as a combination of financial awareness, financial knowledge, skills, attitudes and 
behaviors of a person. A good attitude will show good behavior. Good and appropriate financial 
management behavior can be started by applying a good financial attitude so that a person can design 
financial decisions appropriately for his or her future so as to provide welfare for the individual. This 
is in agreement with (Widiyati, Wijayanto, and Prihartiningsih 2018), (Marheni 2020), (Rai et al. 2019). 
 
 
 

The Effect of Financial Knowledge on Behavioral Intention  
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Knowledge will help a person to avoid fraud, especially in finance, teach how to invest correctly, or 
buy the right type of insurance. Financial knowledge will increase competence in dealing with financial 
problems, but in reality MSEs' knowledge and skills are still low, because behavioral intentions are still 
oriented towards promotion and sales. The features displayed in the application are an obstacle for 
business actors in understanding and how to use these features. This is contrary to opinion (Ayu et al. 

2021) and (Marheni 2020). 
 

The Influence of Financial Knowledge on Financial Literacy  
If one's financial knowledge is good, then the skills in financial management will also be good 
(Rahmawati and Haryono 2020), (Pramedi and Haryono 2021).  The more knowledge you have, the 
more you will improve your ability and competence in financial management. This will be a factor to 
consider in making decisions, so that decisions will be wiser and more precise. The statement is also 
in line with the statement made (Dayanti, Susyanti, and S 2020). 

 

The Effect of Financial Literacy on Behavioral Intention  
Financial literacy does not positively affect Behavioral Intention. Individuals with financial literacy are 
still low in financial management, which is shown by the intention to behave in MSEs. This is because 
individuals have a minimal understanding of financial concepts. This is contrary to opinion (Fawwaz 
and Pratikto 2023),  (Mardianah and Rr 2021), but in line with the opinion (Multazam Mansyur Addury, 
Anton Priyo Nugroho 2020), that Islamic financial literacy does not have a significant relationship with 
intention because the behavior of the millennial generation is more concerned with hobbies, traveling, 
enjoying culinary experiences than building assets from an early age.  

 

Effect of Behavioral Intention on Financial Management Behavior 
The relationship between BehavioraliIntention and financial management behavior is positive. That 
is, behavioral intentions reflect a positive outlook on financial control, and the ability to use financial 
resources effectively to meet one's life needs (Siti Rahayu et al. 2023). This research is in line with 
(Wida Purwidianti, Akhmad Darmawan 2019) and (Widiastuti, Universari, and Setiawan 2023) which 
proves that if a person has an intention, then wise financial management behavior is created. 

4. CONCLUSION 
The results of the analysis of the above research concluded that financial attitude, financial literacy 
and financial knowledge do not affect the behavioral intention of business actors. The behavioral 
intentions of business actors are still relatively low in determining financial management attitudes 
because understanding and skills in management are also still low. This is because they are more 
focused on marketing and sales. Business actors are already aware of financial applications but their 
use is still relatively low.  On the other hand, attitudes in financial management are created if financial 
literacy is provided so that knowledge and skills in financial management are high. If the knowledge 
and skills in managing finances are good, business actors will know the benefits and risks that will be 
faced, so they will be able to make decisions to manage their business finances. After the behavioral 
intention is formed, financial management behavior will be created by itself.  
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